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Welcome and Introduction

“Hearing our customer voice”

As Deputy Chair of the Bury Safeguarding Adults Board, |
am very pleased to introduce our annual report for
2016-2017.

As you will see the achievements of the Bury Board have
been significant and reflect the strength of commitment
across the partnership to deliver a strong response to
prevent abuse and protect the most vulnerable adults in
our community.

There are many factors which determine the success of a Board. For example,
committed and productive Board members, a willingness to innovate and think
creatively and, open and transparent services. However, the fundamental element
that will determine the success of this Board is knowing what our customers/clients
want and then providing an appropriate response. Therefore, this year | will be
concentrating efforts on ensuring that we continue to respond proactively to our
“customer voices” and use their feedback to positively develop and direct the
business of the Board.

This is my first report as Deputy Chair and | am looking forward to the challenges
and opportunities that working in Bury will bring over the next year.

| would like to close with thanks to all those who have contributed to the work of the
Board over the last year and who have contributed to the production of this report.
May the hard work continue!

<@C{ \C\\f({& -

Stuart Richardson
Deputy Chair Bury Safeguarding Adults Board
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Who Does Adult Safeguarding Apply To?

People’s wellbeing is at the heart of the Care Act 2014, and prevention of adult
abuse and neglect is one of the elements identified as making up a person’s feeling
of “wellbeing”.

Adult safeguarding means protecting an adult’'s (age 18 or over) right to live in
safety, free from abuse and neglect. It is about making people, or their
carers/representatives, aware of their rights, protecting them and preventing or
stopping abuse.

When a concern of abuse or neglect is reported, Bury Council has a legal duty under
the Care Act to ensure that enquiries are made where the adult concerned:

e Has care and support needs and
e IS experiencing, or is at risk of, abuse or neglect and
e |s unable to protect themselves because of their care and support needs.

Additionally local authorities now have safeguarding responsibilities for carers.

Adult safeguarding duties apply in whatever setting people live, with the exception of
prisons and approved premises such as bail hostels. They apply regardless of
whether or not someone has the ability to make specific decisions for themselves at
specific times.

Abuse is an act whether intentional or unintentional which harms an adult. Abuse
can happen anywhere and be carried out by anyone and it can take many different
forms. See the next page which explains a bit more about abuse categories and their
possible indicators.
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Defining Abuse

Please note the descriptors and indicators below are not a definitive list but are to
give you an idea of how to potentially recognise abuse:

Physical abuse

Hitting, slapping, misuse of medication or
restraint, involuntary isolation of confinement.

Unexplained injury, subdued behaviour,
failure to seek medical assistance.

Sexual abuse

For example rape or sexual assault,
inappropriate touching, sexual activity where
the person lacks the capacity to consent,
sexual teasing.

Bruising to thighs, buttocks, upper arms.
Reluctance to be alone with a particular
person, bleeding from genital area.

Psychological

Could include enforced social isolation,

Wariness toward particular person, low

material abuse

inheritance, misuse of power of attorney.

or emotional removing mobility or communication aids, not self-esteem, change in appetite,

abuse meeting cultural or religious needs, failure to uncooperative/aggressive behaviour.
respect privacy.

Financial or Theft, fraud, pressure around property or Missing possessions, unexplained lack of

money, failure to account for spent
money, disparity between persons living
conditions and resources.

Discriminatory
abuse

Racist, sexist behaviour or abuse because of
someone’s disability.

Person withdrawn and isolated,
expressions of anger/fear, support does
not take into account persons individual
needs.

Organisational
or institutional
abuse

Incidents of abuse that derive from an
organisation’s practice, culture, policies and/or
procedures.

Neglect, poor care, culture of poor
professional practice.

Neglect or acts

Ignoring medical/physical care needs, failure to

Pressure ulcers, unexplained weight

(e.g. accommodation, alcohol, affection,
money) as a result of them performing, or
others performing on them, sexual activities.

of omission ensure privacy and dignity, lack of personal loss, inappropriate clothing, poor
choice. environment, untreated injuries.
Domestic Psychological, physical, sexual, financial, Low self esteem, physical evidence i.e.
violence or emotional. cuts/bruises, isolation from friends and
abuse Domestic violence or abuse includes any family, limited access to money.
incident of coercive, threatening or violent
behaviour between people aged 16yrs and
over who have been intimate partners or family
members.
Sexual Involves exploitative situations and Signs of physical or emotional abuse,
Exploitation relationships where people receive 'something' | disengagement from existing

relationships, low self-image, volatile or
secretive behaviour.

Modern slavery

Human trafficking, forced labour, domestic
servitude, sexual exploitation.

Signs of physical or emotional abuse,
unkempt/withdrawn, isolation, poor living
conditions, lack or personal effects.

Self-neglect

Lack of self care, poor personal hygiene, self
harm, failure to access services.

Unkempt appearance, lack of essential
food/clothing/shelter, hoarding,
malnutrition, living in unsanitary
conditions.
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Who Can | Contact If | See or Suspect Abuse?

Concern for an Adult

Stand up to abuse

Abuse can happen anywhere to anyone, and it's everyone’s responsibility
to stand up and stop it happening. If you think someone is being harmed
physically or emotionally, don’t ignore it - report it! Contact Bury
Council’s Social Care Services

Social Care Services will listen to your concerns, offer guidance and can
take action on your behalf if someone is in danger.

You can remain anonymous, or ask us not to share your details with the
police or others if you have any concerns about this.

' AY BUT
I YOU THINK SOMEONE IS BEING HARMED IN ANY W

ARM.
ARE NOT SURE, DO NOT HESITATE TO RAISE THE AL

If you are concerned for yourself or another adult, contact Bury Council social care
services Connect And Direct Hub on :

0161 253 5151 during office hours (8.45am to 5.00pm Monday to Friday) or

adultcareservices@bury.gov.uk .

If you need to make contact outside of office hours use 0161 253 6606 or again use
the email address as above.

Concern for a Child

If you have a concern or query about a child or young person (under 18), please
contact children’s services on 0161 253 5678 during office hours or 0161 253 6606
outside normal office hours or email childwellbeing@bury.gcsx.gov.uk

Whether for an adult or a child if your call is urgent please contact the emergency
services on 999.
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Bury Safeguarding Adults Board(BSAB)
Activity Report 2016-2017

The main function of the BSAB is to help and safeguard adults with care and support

needs by:

e Assuring itself that local safeguarding arrangements are in place as defined by
the Care Act 2014 and statutory guidance;
e Assuring itself that safeguarding practice is person-centred and focused on the

outcomes of the adult;

e Working collaboratively to prevent abuse and neglect where possible;

e Ensuring agencies and individuals give timely and proportionate responses when
abuse or neglect have occurred; and

e Assuring itself that safeguarding practice

enhancing the needs of adults in the Bury area.

is continuously improving and

The BSAB meets four times a year and consists of a group of representatives from a
number of local and regional services. The BSAB is also supported by a number of

other subgroups as illustrated by the diagram below:

Structure and Subgroups

Bury
Safeguarding
Adults Board

Making It
Happen Group

Case Review
Group

Working Group

Safeguarding Safeguarding

(as needed) Champions Adult
Group Review/Learning
Panel

Bury Safeguarding Adults Board The
strategic steering group with statutory
responsibility for adult safeguarding
activity in Bury.

Making It Happen Group

The operational arm of the BSAB with the
responsibility for progressing the action
plans underpinning the BSAB strategic
plan.

Safeguarding Champions Group

This is a Group of practitioners who act as
Champions within their own organisation
to improve safeguarding practice.

Working Group

These groups are established for specific
task and finish pieces of work which are
too big to be managed as part of the
Making It Happen Group’s normal
business.

Case Review Group

This group is responsible for
disseminating learning from adult
safeguarding cases and
scoping/monitoring any Safeguarding
Adult Reviews/Learning Reviews.

The next section explains a bit more about the BSAB and its activities during
2016-2017 and its plans for 2017-2018. The first section outlines the BSAB collective
achievements followed by updates from each individual BSAB member organisation.
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2016-2017 BSAB Achievement Update

Our Achievements
In line with the strategic plan, which runs from 2016 to 2019, the BSAB agreed to
concentrate on 10 key work areas. Below is the progress against these areas.

Work Area 1 — Data Collection and, development of a comprehensive risk register.
Aim - It was initially agreed that core BSAB organisations would amalgamate
safeguarding data in order to provide a picture of who is most at risk in Bury. However,
following an initial scoping exercise it was found that there are not currently the
resources or the systems to facilitate this. Therefore, alternative arrangements have
been made.

Position

e Y yearly data reports are supplied via the Bury Council’s Performance Intelligence
Team.

e Benchmarking data will be brought in via the North West Performance Group.

e Data from the national Safeguarding Adults Collection and the Adult Social Care
Outcomes Framework will also provide information around performance targets set in
the Strategic Plan.

e Risk assessment model designed and content agreed.

Work Area 2 — Develop organisational self assessment framework.

Aim

This workstream aimed to ensure that the organisations represented at the BSAB have a
well developed, clear response to adult abuse and reporting.

Position

e Assurance framework has been developed and agreed.

e 2 officers trained as peer assessors.

e Bury Police service undertook the first self-assessment. The results were shared with
the BSAB.

e Agreement made that that peer assessments would be conducted by BSAB
organisations where no other adult safeguarding assurance processes were in
place/inspections conducted (i.e. CQC and Ofsted)

Work Area 3 - Develop and deliver an effective engagement and communication
plan.

Aim

To develop a robust communication and public engagement plan to ensure that there is
a wide awareness that adult safeguarding is everyone’s responsibility and that there are
clear reporting mechanisms in place.

Position

e Safeguarding leaflet/banners developed and disseminated.

e Customer questionnaire developed and disseminated — to be used at public events to
gauge knowledge and understanding of Adult Safeguarding, and promote
“safeguarding is everyone’s business”.

e BSAB website page developed and is now live on the Bury Directory.
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Work Area 4 - Develop and deliver an effective collaborative learning and
development plan.

Aim

To support organisations to have a well developed and clear response to adult abuse
and reporting.

Position

e Safeguarding Champions Group set up.

e Representatives from each BSAB organisation identified and invited to attend the
Safeguarding Champions Group.

e Standards of learning and knowledge agreed in accordance with organisational roles
and responsibilities.

e Gaps re: training and knowledge identified.

Work Area 5 - Create an effective forum for all safeguarding managers (officers to
work collaboratively)

Aim

To work to ensure that there is a wide awareness that safeguarding is everyone’s
responsibility and that there are clear reporting mechanisms in place.

(please note this links with the above work area)

Position

e Safeguarding Champions group was approach to scope the possibility of altering their
membership to include a wider cohort of organisations. This resulted in a new Terms
of reference for the Group and additional members were added.

e Regular meetings are now in place.

Work Area 6 - Take forward “Making Safeguarding Personal Agenda” and roll out
Eyes Wide Open approach for all services.

Aim

To ensure that we listen to people who have been affected by abuse, learn from them
and share the learning.

To ensure that we listen to what people are telling us about the risks they face, working
with them to reduce the risk.

Position
This work area only been partially developed this year due to commitment needed in
other work areas. Work will continue in 2017-2018.

Work Area 7 — Production of Annual Report
Aim
To produce annual report in line with Care Act guidelines.

Position
Mechanisms have been put in place to ensure the report is produce and ready for
dissemination in July each year.

Work Area 8 - Use data to benchmark ourselves against other Safeguarding
Boards and ensure that we are collecting data for key measures of success
This workstream area was absorbed into work area 1.
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Work Area 9 - Review of the Bury adult safeguarding policies and protocols

Aim

To produce Care Act compliant Inter-Agency Policy and procedures which will support
organisations to have a well developed and clear response to adult abuse and reporting.
To build in regular review of the policy and procedures and commission additional
supporting documentation as required.

Position

e Policy and procedure developed and agreed by the BSAB.

e Documentation disseminated to key agencies.

e Inter Agency Risk Management protocol (IARM) (complex case protocol) produced
and 1% testing completed.

Work Area 10 — Develop Case Review Group.

Aim

To develop a group to manage Safeguarding Adult Review’s (SAR’s), learning reviews
and general organisational learning in order to develop a greater capacity to learn and
share learning.

Position

e Group has been established and meets regularly.
Terms of reference completed.

SAR procedure produced.

1% learning review completed.

b // Safequarding Adult Review (SAR)

Safeguarding Adult Reviews or SAR’s take place when an adult at risk of abuse dies
or has experienced serious neglect or abuse and, there is concern that agencies could
have worked more effectively to protect them.

The purpose of a SAR is to learn lessons about how professionals and organisations
work together, and to consider how the learning can be used to improve practice for
others in the future.

There were no SAR’s in Bury during 2016-2017.

Two cases were considered however, neither met the SAR criteria.
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2017-2018 BSAB Forward Plan

Below please find the table highlighting the work areas for the Strategic Plan for

2017-2018.

To prevent the

Develop a greater understanding of who is most at risk
and manage those risks effectively.

Seek to empower adults at risk of abuse to recognise
risks and to safeguard themselves through effective risk

Prevent abuse of adults management and personal prevention plans.
at risk e Support communities to become the eyes and ears of
safeguarding.
e Listen to people who have been affected, learn from them
and share the learning.
e Explore linkages and relationship of Board with place
based working.
o Empower people to protect themselves by offering sound
and timely advice
To protect e Listen to what people are telling us about the risks they
Protect adults at risk face, working with them to reduce that risk.
from being e Support organisations to have a well developed clear
victims of response to adult abuse and reporting.
abuse.

Develop a greater understanding of what is already in
place to ensure adult safety and that it is effective.

Communicate

To ensure wider
understanding
about
Adult
Safeguarding
and therole
everyone can
play in
preventing adult
abuse.

Develop a robust communication and public engagement
plan.

Work to ensure that there is a wide awareness that
Safeguarding is everyone’s responsibility and that there
are clear reporting mechanisms in place.

Assure

To be assured
that in Bury
Adults are safe
from abuse.

Embed the assurance framework and delivery plan.
Use available information and data to evidence that we
are making a positive difference.

Ensure that we learn from and share our mistakes and
our successes especially in relation to case reviews.
Annually review the current multi-agency Policy and
Procedure ensure that they are fit for purpose.

Further explore the linkages and relationships with other
related local Boards around wider abuse agendas such
as domestic violence, FGM and Channel.

Develop accountability framework for the Board.
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Bury Clinical Commissioning Group (CCG)
' —newa @@ ma JINHS|

o

Maxine Lomax |

Cathy Fines |

Clinical Director Bury

I

| Head of Safeguarding
Clinical Commissioning |

I

I

NHS Bury Clinical :
Group & Deputy Chair of Commissioning Group |

Case Review Group

Our Achievements

During the last year, we have successfully built on the work of previous years. We continue to assure
the providers who we commission to ensure that they provide good quality, safe services for the
residents of Bury. This work includes working with large providers, such as Pennine Care Foundation
Trust and Pennine Acute Trust, but, we also work with nursing and residential homes where Bury
residents live. The Quality and Safeguarding forum for nursing homes meets every two months and
promotes the sharing of ideas, good practice and a place to share challenges. The last 12 months has
seen us facilitate group clinical supervision for registered nurses working in nursing homes. As far as
we know, we are the first CCG to facilitate this type of initiative.

The CCG safeguarding team provide clinical supervision and safeguarding supervision to a number of
local providers who deliver care to vulnerable patients; this includes the team working with Military
Veterans and senior staff working at Bury Hospice, Cygnet Hospital and the Priory.

Another new initiative these last few months has been the development of a process for GP’s and
practice nurses to be provided rapid access to support for victims of domestic abuse. The CCG,
working with the community safety officer from the LA and with the support of the Domestic Violence
Steering Group, have launched a pathway which will enable victims of domestic abuse to contact
support services and be seen in safe place on the same day if required.

The CCG safeguarding team nurses support the work of the Adult Safeguarding Board by leading on
safeguarding investigations where the CCG directly fund the care of the adult at risk and by providing
advice and clinical expertise where the funding is led by the Local Authority. The Designated Nurse for
Adult Safeguarding is a member of the Making It Happen and the CCG Head of Safeguarding is a
member of case review group. Both Head of Safeguarding and Designated Nurse for Adult
Safeguarding are members of a number of NHS England regional forums; which influence and
challenge the work streams within NHS England Safeguarding.

The Executive Lead for Safeguarding is a member of the Strategic Board and co-chairs the case
review group.

Alongside our rolling training programme to Primary Care and other parts of the health economy we
have delivered recognition and response to adult abuse and child protection. Additionally, we have
delivered a range of training on a variety of topics, such as, Female Genital Mutilation (FGM), Child
Sexual Exploitation, domestic violence, Prevent (preventing radicalisation of vulnerable people) and the
emerging concerns around modern slavery.

Our Plans for 2017-2018

The CCG will continue to work with the Local Authority and the wider partners in Bury to reduce the risk
of abuse to vulnerable adults. We will achieve this by undertaking assurance visits to a wide range of
health providers, delivering training on existing and newly emerging safeguarding topics and bringing
new learning and understanding into Bury from our work across Greater Manchester, and, from the
north region. (see page 35 for React to Red campaign) Page 12 of 36




Bury Council

By

COUNCIL

Julie Gonda Tracy Minshull
Acting Executive , ,
Acting Assistant
Communities and Director of
Wellbeing. Strategy,
Procurement &
Chair of the Case Finance.

I
I
I
I
Director |
I
I
I
I
I

Review Group

Our Achievements
We are pleased to report that we have delivered on all the plans we set out for 2016-
2017. To update:

Our Adult Safeguarding Operations Group, established in April 2016 and, consisting
of officers from various teams within Bury Council, has taken the lead for developing
our adult safeguarding response this year. This Group have:

Commissioned and delivered Care Act, Making Safeguarding Personal and
Organisational Abuse training to all our social care staff.

Developed a customer “outcome” recording system within our electronic case
management system.

Improved data recording systems to ensure that the information collected about
safeguarding concerns and enquiries is robust.

Further developed our safeguarding audit process which has allowed us to better
identify issues/gaps, good practice and learning.

Developed a range of guidance documentation for our staff covering Adult
Safeguarding, Mental Capacity and Deprivation of Liberty Safeguards ensure that
changes brought about by the Care Act are reflected.

Improved communication with our social care staff by launching a new dedicated
intranet site and regular staff bulletin.

Employed additional safeguarding support staff and developed a comprehensive
set of standards which have improved the administrative function that sits behind
safeguarding enquiries.

Begun working with colleagues in Children’s Safeguarding in order to deliver joint
training packages which are common to staff working in both child and adult
services.

In addition to this we have:

Devised and delivered Mental Capacity Act training by up-skilling staff from within
Bury Council.

Provided training to councillors and care providers.

Devised and launched the Adult Safeguarding Board webpage on the Bury
Directory.
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Challenges:
As reported last year one of the biggest challenges we have faced is the increase in
the number of Deprivation of Liberty (DoL) cases.

This continues to be a challenge for us although our small team continue to work
extremely hard and have, this year, processed over 1100 applications (compared to
835 last year and 224 in 2014-2015). This team have also supported other local
authorities by sharing their knowledge and experience by organising and leading the
North West “DolS” forum, visiting other local authority teams and visiting care and
residential homes to provide on-site support and training.

In order to further drive forward quality we have also set up assessor forums which
provide peer support and guidance for assessors working within the DoLS field.

Our Plans for 2017-2018
Next year promises to again be a busy with our Safeguarding Operations Group
leading the charge. In line with the goals of the BSAB strategic plan we will:

e Look to develop links with placed based working teams.

e Explore further ways of incorporating “the customer voice” into practice in
order to improve the experience for people going through the adult
safeguarding process.

e Re-design our internal safeguarding learning review process so that we can
improve experiences for not only our customers but also for involved
professionals.

e Drive forward learning and understanding of the Making Safeguarding
personal agenda.

e Review and revise our practice with regard to Mental Capacity and Best
Interest decision making — in order to improve outcomes for our customers.

¢ Re-design our safeguarding information reports so that we are better
equipped to quickly spot trends and issues.

e Work with partners to drive up the quality of safeguarding information coming
into our front door.

e Develop, with our Greater Manchester peers, practice guidance for staff
around how to support people who self-neglect.

e Explore further integration of electronic case management systems between
departments to enhancet quick and accurate information sharing.

For more information /advice about services,
activities and support in Bury please visit the
Bury Directory Website:
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Community Rehabilitation Company (CRC)

Gail Churchill E
Community Director Cheshire

& Greater Manchester |—"—,

I

I

We are pleased to welcome Gail Churchill BSAB as a hew |
member this year. Gail represents the Community |
Rehabilitation Company (CRC) and is the Community Director |
for Wigan, Bolton and Bury. |
|

The CRC provide supervision and support of low and medium risk offenders with overarching
aims to protect the public, reduce re-offending and victims and to rehabilitate and integrate
services users positively in their local communities

Our Achievements
Cheshire and Greater Manchester CRC have supported 12,608 services users throughout the
2 regions.

In February 2017 we were commended by Her Majesty’s Inspectorate of Probation in relation to
areas of:

e Effective policies, procedures and senior leadership

e Services for women offenders

e Commitment to Integrated Offender Management.

We also continued to delivered a number of Accredited Programmes during the course of this

year which include:

e Building Better Relationships - aimed at male perpetrators of domestic abuse.
29 sessions were delivered which address patterns of abusive behaviours within intimate
partner relationships

e Resolve —targets male offenders of violent offences by exploring lifestyle, peer influence
and challenges core beliefs supporting violence during 26 sessions

e Drink Impaired Drivers Programme — works with individuals convicted of drink driving
offences. 15 sessions focus on the offence, coping with disqualification and planning for the
future

Our Plans for 2017-2018

1. Deliver high quality services that protect the public and enable our service users, our
communities and other Stakeholders to achieve rehabilitation outcomes that reduce re-
offending.

2. Operate an agile workforce.

3. Build on our reputation as an innovative market leader to efficiently deliver rehabilitation.

4. Embed Core Values of Everyone Has a Voice; Taking Pride in What We Do; Bringing Better
to Life; Doing The Right Thing to enable our staff, service users and delivery partners to
achieve positive outcomes.

5. Integrate our sustainabilities strategy to deliver a positive impact on communities beyond
our contractual commitments.

6. Achieve long- term rehabilitation outcomes through local leadership to develop a supply
chain, partner and stakeholder networks that create organisational and sector resilience.

7. The CRC is also due to launch a new Accredited Programmes that focus on substance use
called Breaking Free in September 2017. This is a new and innovative programme that
utilise technology to address drug and alcohol misuse.
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[ Greater Manchester Fire and Rescue Service (GMFRS) }

Jax Effiong
Community Safety Manager, Greater Manchester
and Rescue Service

Covering Bury, Rochdale and Oldham

Our Achievements

e Safe and Well Scheme — reducing the risk of fire for vulnerable people.

— 118 Priority Safe & Well Visits. (Completed within 24 hours)

— 660 Safe & Well Visits in total

— 415 Vulnerable people supported with fire interventions or referred into other
organisations.

— 422 Defective alarms replaced

— 21 Firesmart interventions with young fire setters

— 1796 targeted letters posted promoting Safe & Well visits in areas affected by fire
incidents, or harder to reach.

e Winter Warmth project
Working successfully in partnership with
Six Town Housing and our Fuel Poverty
partners in Bury saw an increase in the
number Safe & Well visits to people over
65 who have specific vulnerabilities linked
to the cold weather.

A Winter Warmth Pack was included in our visits. (Thermal socks, gloves, fleece
blanket, hot water bottle and thermal cup).

e Safeguarding Training
The Prevention Team in Bury continue to update their Safeguarding training,
through the support of GMFRS online training modules and Local Authority
Safeguarding training.
— Trafficking and Modern Slavery
— Referrals, Case Conferences & Core groups for Multi Agency Child.
— Child Sexual exploitation
— Prevent
— Toxic Trio
— Neglect
— The Care Act
— Making safeguarding Personal

e Placed Based Working
As part of our commitment to the Public Sector Reform agenda the Bury
Prevention Team are working very closely with the Radcliffe and Bury East multi-
agency hubs. Early indications show joint working is having a positive impact in the
area, with an increase in Safe & Well visits by the preventions team.
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This year also saw our involvement in a number of local events and campaigns.

— Collabor8 Cohesion event at Bury College

— Fire Safeguarding In The Home Talk, Greenmount Village Community Centre
— Dementia Care x 2 Fire Safety Presentations

— Fire Safety In The Home Talk Jewish Federation at Moorview

— Bury Walking Rainbow event

— Partnership Event with Bury Carers

— One Recover Bury open day for one recovery month

— Openshaw park community consultation event

— Bolton Rd Park community consultation event

— Black History Month event.

e New Training and Safety Site, Bury

And lastly on the 24™ March 2017 an immersive
safety centre and cutting-edge emergency
service training facility was officially opened.
The centre offers visitors a unique immersive
experience, featuring various accidents

and emergencies that have been built

around a real-size terraced street in the facility.
Visitors can explore a car crash scene where
expert guides offer road safety advice as well
as a hazard-filled terraced house that has been destroyed by fire.
The safety centre is a unigue facility that will be used by school children and families
from across Greater Manchester and beyond, with all welcome to visit and learn
about the dangers of fire and much more.

Our Plans for 2017-2018

We will continue to support the work of the BSAB.

e Ensuring staff are regularly updated, attending events and campaigns to
increase awareness and help reduce risk across Bury.

e Continually identifying opportunities to co-design partnerships.

e Listening to the people of Bury, ensuring they are at the heart of the services we
provide across Bury neighbourhoods.
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Greater Manchester Police — Bury Division

Jo Marshall-Bell
Chief Inspector,
Bury Police

Rick Jackson
Superintendent
Bury Police.

Our Achievements

2016-17 has been a busy year for Bury Police in terms of developing our staff in the
understanding and application of safeguarding procedures. The Public Protection Investigation
Unit (PPIV) is a team of detectives with specialist training in this area of expertise. Detective
Inspector Natalie Dalby and her team investigate serious offences where vulnerable adults are the
victims. Offences range from physical abuse to coercive control and financial abuse. GMP have
been training staff on supporining vulnerable adults so that they are equipped to deal with the
complexities of such cases.

DI Dalby chairs Bury Multi Agency Risk Assessment Conference (MARAC - domestic abuse and
violence cases) and is working hard to improve the standards of risk assessment around domestic
violence and abuse. Two training days were hosted by Bury Police this year with over 60
representatives from external partners received inputs around the domestic violence risk
assessment process and MARAC. This generated a positive response in terms of improved
information sharing and more effective risk management.

Bury PPIU also led a joint initiative with the Samaritans called ‘Operation Lifesaver’ — where
training was given to officers around the emerging issue of suicide. Officers are now more
proactive when they meet with adults experiencing personal crisis and actively refer them to the
Samaritans rather than simply verbally sign-post them to the service. Bury Police also sit on the
Suicide Prevention Group; the aim being to review the current picture around suicides in Bury,
review service provision and identify and address any gaps in services via an action plan.

DI Dalby works closely with the CCG and the CQC during her investigations, particularly when
deaths in care home settings require a multi-agency approach. She also contributes to Serious
Case Reviews and local reviews whereby adult safeguarding cases are identified for review and
lessons learned.

Our Plans for 2017-2018

e We will continue to work with partners within placed based working teams to ensure our
vulnerable community members have the help they need and have “a voice” in being able to
self-care and live better safer lives.

¢ We will, through place based working, look at how we improve the experience of those
needing support and assistance from services and how we revise or redesign practise in line
with the learning

e We will continue to raise the profile of adult safeguarding within GMP and within the
community to ensure we are better able to tackle those at risk of crime through vulnerability

e We will continue to work with partners on the most complex cases.
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National Probation Service (NPS)

Nisha also has responsibility for the MAPPA Support Unit and the Insight
Personality Disorder Team.

et e p—
| Nisha Bakshi

| Assistant Chief Officer, National probation Service

| _National We are pleased also to welcome Nisha Bakshi this year. Nisha

| PrObat'.On covers Bury, Rochdale and Oldham and is also the strategic senior

| Service lead manager for Safeguarding Children across the North West

| division.

I

I

I

Our priorities are to protect the public and reduce re-offending and we do this through working
with partners to ensure robust risk assessment, risk management and the provision of
opportunities for rehabilitation.

Our Achievements

The NPS is committed to protecting an adult’s right to live in safety, free from abuse and
neglect. The following two NPS Documents place emphasis on a multi agency approach that
reflects best practice principles in the safeguarding of vulnerable adults:

e Safeguarding Adults at Risk: National Probation Service Policy Statement.

e Safeguarding Adults at Risk: Offenders in the Community with Care and Support Needs
— National Probation Service Practice Guidance.

The practice guidance, policy and partnership framework developed by the NPS outlines our
commitment to the six key principles. All operational staff within the organisation have been
issued with guidance which outlines their duties in managing vulnerable adults including those
at risk of hate crime, exploitation and domestic abuse. Domestic abuse training is part of the
mandatory training package and NPS staff in Bury contribute to the Multi Agency
Safeguarding Hub (MASH), Multi Agency Risk Assessment Conference (MARAC), Prevent
Steering Group and Channel Panel.

There are also a number of practitioners trained to deliver WRAP 3 training (preventing
radicalisation of vulnerable people), which has also been delivered to all staff. All NPS staff in
Bury have also received briefings in relation to the revised Bury Safeguarding Adults Policy
and Procedures. In addition, the Offender Communication Tool developed by Calderstones
and initially implemented as a pilot, is now embedded within offender management practice in
working with service users with autism or learning disability.

To ensure the safety of vulnerable adults, the NPS as a partner agency under the Multi
Agency Public Protection Arrangements (MAPPA) process has signed up to the MAPPA
Strategic Management Boards protocol for Safeguarding Adults. Learning from a Serious
Case Review has also been implemented and the template for conducting MAPPA meetings
has been amended in Greater Manchester to ensure that the safeguarding needs of an
individual subject to the MAPPA process, are appropriately considered.
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A mandatory e-learning module on Safeguarding Vulnerable Adults has been rolled out to all
staff across the North West and face to face training is also mandatory for practitioners and
managers in order to ensure staff fully understand their duties to safeguard adults who are at
risk.

Court Officers work with partners to ensure vulnerable victims are supported through the Court
process and following sentence , the NPS Victim Contact Service is offered to victims as part
of the Victim Information Service. The NPS also work collaboratively with Police colleagues
and other stakeholders to ensure the victims are fully protected from their perpetrators through
the imposition of Licence conditions and ensuring the views of the victim are taken into
account in our management of perpetrators.

Our plans for 2017/2018
As part of the NPS NW Business plan 2017/2018, 2 key objectives have been identified in
relation to adult safeguarding;

e Improvement of the health and wellbeing of vulnerable adults as an organisational
objective, with at least 70% of staff expected to undertake a range of training relating to
mental health including Personality Disorder training, and all staff with Greater
Manchester undertaking the Connect 5 Multi agency training.

e Improving service provisions for those with care needs, in particular elderly offenders,
as well as those with mental health problems including personality disorders.

The Personality Disorder Team Insight, which is a partnership with Greater Manchester West,
are delivering a consultation and formulation service across the 6 Approved Premises and 10
Local Delivery units in Greater Manchester. All our Approved Premises are working to achieve
Enabling Environment status and Bradshaw House, the Approved Premises based in Bury is
now a Psychologically Informed Planned Environment (PIPE). Our commitment is to train all
Approved Premises staff in the Knowledge and Understanding Framework (KUF) and an
extensive training programme relating to working with personality disorders is planned for
practitioners and managers.

The Adult Safeguarding Audit Tool is currently being developed nationally and will be used to
quality assure our work in safeguarding adults.

Plans for 17/18 include implementation of the NPS National Suicide Prevention Plan and there
will be greater NPS engagement with each local authority suicide prevention panel. The North
West are leading on a project and contributing to national developments in the area of recalls
to custody. This is particularly relevant to the Suicide Prevention Strategy due to the
disproportionate representation of recalled prisoners who take their own lives following a
return to custody.
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Pennine Acute Hospital NHS Trust

NHS Trust

Tyrone Roberts

Director of Nursing Pennine Acute Hospital Trust
(covering Bury and Rochdale)

A warm welcome to Tyrone in his first year with the BSAB.
Tyrone undertook his nursing training in the West Midlands
before working in the Wirral, Stockport and then joining the
Bury and Rochdale management team.

Our Achievements

2016-2017 has again been a busy year for the trust. We have carried out a total of
54 “walkrounds” across our 4 hospital sites. This walkround activity is a fundamental
learning tool and as a result we have identified the following:

Areas that require an emphasis on training:

e Policies and guidance around restraint/therapeutic holding.

e The application of Deprivation of Liberties Safeguards (DoLS).

e The importance of documentation of assessments of mental capacity.
e The legal age of a child (up to the age of 18years).

Some areas show improved understanding:

e Knowledge of the Mental Capacity Act.

e The need to make reasonable adjustments for people with learning
disabilities.

In last year’s report we identified the need to improve our links with partner
agencies, particularly around safeguarding. | am pleased to report that we have
shown a consistent increase in the number of information sharing/referral forms
generated at Fairfield General Hospital and increase of 44% from 2015-2016 to this
year.

Deprivation of Liberty applications have again had a significant impact on the Trust
with a 96% increase in the number of applications compared with last year.

Last year we also reported that the Trust had developed our Dementia Strategy.
This Strategy was aimed at driving best practice and high quality initiatives for
people living with dementia. | am pleased to report that at the Fairfield General
Hospital site 615 (91%) staff have attended dementia training and we have received
59 referrals.

In addition to this, a new dementia video has been launched and is shown to staff as
part of their induction process staff are also issued with pocket guides highlighting
the key points of the Dementia Strategy.
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Improving knowledge and understanding around learning disabilities has been a key
priority for a number of years. In 2015 we introduced the post of “Learning Disability
Liaison Nurse”. The primary aim of this role was to support professionals by
providing expert advice so that patients with learning disabilities are effectively
supported. When a patient who is ‘flagged’ attends hospital, an automatic alert is
generated and sent to the Learning Disability Liaison Nurse who checks each
attendance for factors such as multiple attendances to A&E, mental health/self harm
and ‘behavioural’ attendances. The LD Liaison Nurse than makes contact with
community learning disability teams to check if the person is known to them to
ensure that information is shared and the correct support can be put in place for the
individual. This scheme is working well; over our 4 sites we have received 1800
referrals.

Our Plans for 2017-2018

e Carers as Equal Partners: Discussions will be taking place with carers
organisation TIDE (Together in Dementia Everyday) to collaborate in a research
study funded by Big Lottery Funding looking at the involvement of carers in the
management of people with Dementia and in how to develop them to become
experts through experience.

e Information Sharing: From April 2017 all episodes of information sharing, not
just information shared around patients with a Learning Disability will be collected
by the Learning Disability Liaison Nurse. This will enable us to pull together a
better understanding of how we work with partner organisations to support our
patients.

e Development of the Substance Misuse Bereavement Group.
This group aims to provide bereavement support for families, carer’s and friends
of individuals who have died from Substance Misuse. This Group will run monthly
beginning on the 14th April 2017 and will be held at Bury Fire Station.
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Pennine Care NHS Foundation Trust, Bury

Pennine Care [EE

MNHS Foundation Trust

I

Stuart Richardson — :

Service Director Bury Community Services, Pennine

Care & Deputy Chair Bury Adult Safeguarding I

Strategic Board |
I
I

Our Achievements

Over the last year there have been a number of developments within Bury’s Pennine
Care NHS Foundation Trust [PCNFT] Safeguarding Team. There has been a
continued shift towards adopting a ‘whole family approach’ ensuring practitioners are
working in partnership to support families in their entirety. The team has welcomed a
new Specialist Practitioner Safeguarding Families, Rebecca Woods (meet her on page
33). In addition, the team has moved from their previous location at Townside Primary
Care Centre to their new location at Humphrey House.

Developments:

e Continuing to raise awareness of adult safeguarding within the organisation.

e Safeguarding Adults Level 3 training package has been developed and is being
delivered face to face on a monthly basis, Trust wide.

e On-going evaluation of all training.

e Continued to establish effective working relationships with other agencies.

e Development of bespoke Mental Capacity Act/Deprivation of Liberty Safeguard
workshops.

e Safeguarding ‘message of the month’ disseminated to PCNFT staff, including
information on domestic violence & abuse, child sexual exploitation, organised
crime, perinatal mental health for dads, respectful challenge.

e Development of a Safeguarding Strategy.

Plans for 2017-18:

e Continue to raise the profile of adult safeguarding within PCNFT and local

community.

Continue to support the Safeguarding Adults Board.

Implementation of the PCNFT training strategy.

Development of safeguarding supervision which supports the ‘whole family’ model.

Further safeguarding ‘Message of the Month’ publications including information on

mental capacity & Deprivation of Liberty Safeguards and self-neglect.

e Appointment of ‘Safeguarding Champions’ throughout the PCNFT services in Bury,
with regular forums for sharing information.

e Working closely with PCNFT staff around making safeguarding referrals and

sharing relevant information.

Continued support to front-line practitioners with complex cases.

Contributions to ‘Case Review Subgroup’.

Attendance at ‘Making it Happen’ subgroup.

Learning events from critical case reviews.

Completion of audits on quality of referrals and scrutiny of internal processes.

Page 23 of 36



Six Town Housing

________________________________ .
LR R
Sharon McCambridge — SIXTOWN
Chief Executive Six Town Housing, HOUSING

Chair of the Adult Safeguarding
Making it Happen Group

Our Achievements

This year we invested in and improved our focus on the empowerment and
prevention by expanding our Tenancy Sustainment Team. The team now risk
assess all new tenants to establish their level of need and support to enable them to
live independently.

We have maintained important support protecting tenants through our Sanctuary
Project, offering victims of domestic violence a combination of physical security
works to the home, safety plans and support, delivering security measures to 52
Six Town Housing homes in 2016-17.

Our continued involvement with our partners at the relevant multi agency hubs
ensures that all referrals are discussed with a range of agencies, helping to improve
the safety of vulnerable adults and we participate in the Board’s Case Review Group
to ensure we incorporate any learning into our procedures and training.

Customer facing staff have all had training on safeguarding to recognise signs of
abuse and vulnerability, including signs of human trafficking and domestic abuse.
Our ‘Eyes Wide Open’ initiative makes it easy for all our employees, including our
repair operatives, to report concerns for safety and wellbeing of tenants, these
concerns are passed to our Dedicated Safeguarding Officer and Neighbourhood
Teams to follow up, we investigated 70 reports last year.

Our moves towards more integrated neighbourhood working now means that
internally teams work more closely to provide help and advice, for example matching
those needing sheltered or extra care facilities to suitable properties; organising void
or improvement works to include adaptations where possible and understanding the
Central Access Point and adaptation referral process for identifying and referring
adults to the appropriate Council Team.

Our Community Development Team support adults with specific needs as part of our
Steps to Success training and employment programme, providing training to
improve life skills, change behaviours and increase independence, linking with
Probation and community domestic violence programmes. The team engaged with
877 adults during 2016-17.
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Our Plans for 2017-18

-We are developing a learning package incorporating all adult safeguarding
elements for employees, complemented by regular briefings and awareness raising
sessions, ensuring safeguarding remains high on everyone’s agenda.

-Our Safeguarding procedures are to be updated to meet new legislation and
ensure recording and monitoring is robust and reported through the performance
framework. We will continue to raise awareness of Eyes Wide Open with staff;
tenants and partners and aim to further develop monitoring arrangements for
safeguarding actions.

-We want to ensure that partnership working remains key and plan to:

« Lead the way in raising awareness of Adult Safeguarding issues through the
Making it Happen Group;

« Further develop links for age appropriate support services for those with
disabilities and/or mental health issues;

« Further develop data sharing protocols and joint initiatives with partners for
the
benefit of customers;

« Ensure resources continue to be available to attend relevant panels and case
reviews;

« Develop staff awareness of the supporting roles of other agencies and how to
access this.

STEPS TO
SUCCESS

SHAPE YOUR FUTURE

SIXTOWN

HOUSING

Shape your future with Steps to Success (for Six Town Tenants)
We provide Jobs, Qualifications, Courses, Volunteering and Advice

Our Steps to Success programme aims to help shape your future.
Whether you are looking for a job, a course, qualification, advice or help for your
own personal development then please call us today on 0161 686 8000.
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Facts and Figures for 2016-2017

[ Adult Safequarding Concerns and Enquiries }

Each Local or County Council has the responsibility for collecting data relating to
adult abuse in its area and submitting this data annually to NHS Digital. This data
collection process is called the “Safeguarding Adults Collection or “SAC”. Bury
Council collect this data for all safeguarding cases within Bury Borough.

Bury Council also collects additional data around adult safeguarding enquires
regarding what people want to happen as a result of a safeguarding enquiry and
how they feel after an enquiry has finished.

The information below lays out some of the key data collected and also the progress
against the “Key Measures of Success” identified by the Adult Safeguarding Board.

Please note in order to produce this report in a timely manner, data for 2016-2017
has been provided via Bury Council internal data recording systems and not via NHS
Digital who, are the national data controller. Therefore data contained in this section
may differ slightly when compared with national reports.

Data Definitions
Safeguarding A sign of suspected abuse or neglect that is reported to the council or
Concern identified by the council.

Safeguarding The action taken or instigated by the local authority in response to a

Enquiries concern that abuse or neglect may be taking place. An enquiry could
range from a conversation with the adult to a more formal multi-agency
plan or course of action.

Section 42 The enquiries where an adult meets ALL of the Section 42 criteria. The
Safeguarding criteria are:
Enquiries

(a) The adult has needs for care AND support (whether or not the
authority is meeting any of those needs) and;

(b) The adult is experiencing, or is at risk of, abuse or neglect and;
(c) As a result of those needs is unable to protect himself or herself

\\ against the abuse or neglect or the risk of it.
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Of the above concerns raised 460 cases were taken forward as a
safeguarding enquiry or a S42 safeguarding enquiry i.e. further
enquires were made/investigations took place.

This is an increase of 66% in concerns reported from 2015-2016
where 1050 safeguarding concerns were raised and 422 were
taken forward as a safeguarding enquiry.

The increa

se in the number of cases was exp

In 2016-2017 1744 safeguarding concerns were raised.

ected thi

s year as the Board have
promoted the “safeguarding is everyone’s business” message throughout the
Borough. Therefore we can reasonably conclude that the promotion is working. .

However, one of the downsides of the promotion is that although we have seen a
considerable increase in contacts (which is a positive) - the conversion rate from
concern to enquiry has dropped from 40% in 2015-2016 to 26% in 2016-2017. This
could suggest that there has been an increase in “incorrect/inappropriate” concerns

raised.

Therefore further work needs to be done in 2017-2018 to more fully

understand why concerns raised are not then translating into safeguarding enquiries.

Safeguarding Enquiries — Age Split

Out of the cases which went forward to a safeguarding enquiry, the age split of these

cases is as follows:
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When comparing the diagrams on the previous page the age split is fairly similar,
with the majority of people subject of a safeguarding enquiry (show by the segments
other than red) being over the age of 65 in each year. The one noticeable change
however is that the segment showing people over the age of 95 has doubled — this is
most likely to be indicative of our aging population.

The data below will now concentrate on safeguarding enquiries which were
completed in 2016-2017.

Type of Risk

There can be more than 1 risk type reported per person. For example a person can
suffer both physical and financial abuse — both these types of abuse are recorded to
ensure that people are properly supported when protection plans are put in place.
You will note from the table below that in 2016-2017 4 new “abuse types” were
introduced — collection of this data is currently voluntary but will be collected from
herein in order to get a more rounded picture; this data has been included for
information only at this stage as it cannot be benchmarked against previous years.

Physical 18% 27%
Sexual 7% 4%
Psychological 18% 15%
Financial or Material 22% 20%
Discriminatory 0.5% 1%
Organisational 2.5% 2%
Neglect & Acts of Omission 32% 31%
Domestic Abuse Not collected 6 cases reported
Sexual Exploitation Not collected 2 cases reported
Modern Slavery Not collected 0 cases reported
Self Neglect Not collected 21 cases reported

As you can see from the above table, figures around risk type are fairly similar with
no more than 10% difference year on year. There has however been an increase in
physical abuse reporting this year. It was noted last year that however that the % of
cases recorded as having an element of physical abuse were considerably lower
than previous years (average of 34% over a 10 year period) this low figure was
thought to be a slight anomaly caused by the change in the way risk type was
recorded. Meaning that the 27% for 2016-2017 is more along the lines of an average
figure for Bury.
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Board — Key Measures of success

In order to measure the success of the adult safeguarding strategy for the Borough,
the Bury Safeguarding Adults Board identified 3 “key measures for success”.

The results against these measures are as below:

Key Measure 1 “The number of adults being abused is reducing”

The below data has been taken from the Safeguarding Adults Collection return for
2015-2016 and 2016-2017, table SG2c, and shows the safeguarding enquiries
concluded during each respective year. The table below shows the number of cases
where a risk was identified where risk means “The adult is experiencing, or is at risk
of, abuse or neglect”.

From the data below you can see that the identification of risks or potential risks
have reduced by 8%.

Risk Identified 226 149
Risk Inconclusive - 61
Total 226 210

% change -8%

Key Measure 2 “The number of repeat incidents is reducing”

The table below shows the number of individuals who have had 2 or more
safeguarding enquiries within the previous 12 month period from the last day of the
month shown. This is rolling 12 month figure and as such cannot be averaged or
summed.

From the data below it can be summarised that the repeat incidents have not
reduced but have remained fairly static.
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Key Measure 3 “The % of those adults who have been supported via the
safeguarding process who feel safer”.

Data relating to this measure has only been collected locally since July 2016,
therefore comparisons with previous years cannot be made at this stage. The results
are as follows:

Initial reporting is encouraging. As you can see from the results above the majority of
people (90%) reported that the safeguarding process has had a positive effect on
them in relation to their safety. However 10% reported that the safeguarding process
had not made them feel any safer.

Deprivation of Liberty Safeguards

What are the Deprivation of Liberty Safeguards?
Sometimes care homes and hospitals have to limit people’s freedom to keep them
safe.

The Deprivation of Liberty Safeguards (DoLS) provide a legal framework that helps
to ensure the person’s human rights are protected.

The DoLS are part of the Mental Capacity Act 2005. They say that people can only
be deprived of their liberty when they lack mental capacity to make decisions about
their care and accommodation, and it is in their best interests. Supporting someone
in this way should always be done with their best interests at heart, but it does break
a fundamental Human Right — Article 5 — the right to liberty and security.

The Deprivation of Liberty Safeguards (DoLS) is an assessment process managed
by Bury Council which provides a legal framework that helps to ensure the Article 5
rights of a person accommodated in a care home or hospital are protected by
introducing a right to challenge.

The following pages illustrates the Deprivation of Liberty application data for 2016-
2017 compared with previous years.
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Number of DoLS applications to 2016-2017

As illustrated in the diagram below the number of applications has risen considerably
since 2013-2014. This increase is due to a Supreme Court ruling which lowered the
threshold for when a DoLS should be considered.

Number of DoLS Applications

Number

835

o] 500 1000 1500
2013-2014 2014-2015 | 2015-2016 [l 2016-2017

Breakdown by Disability
As reported last year what is

immediately noticeable

figures” is that applications for

i _ Dual Sensory Loss 0% 0% Below 1%
people with dementia have

increased Considerab|y over Other Physical Disability 9% 3% 3%
the last 3 years.

Dementia 59% 78% 80%
This can be directly attributed  |Other Mental Health 13% 6% 4%
to the Supreme Court ruling Needs
(as mentioned above) which Learning Disability 16% 7% 7%
has affected, in the main, care Other Disability 3% 3% 3%

and nursing home residents

therefore this increase was No disability 0% 2% 1%

not unexpected.
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Application Status

When a DoLS application is assessed not all of the applications are passed or

“authorised”. Applications can be discontinued for

many reasons. The following

graphs shows the percentage split in application status at the end of the financial

year for 2015-16 & 2016-2017.

2015-2016

B % Granted (52%) [ % Not Granted (4%)
% Withdrawn (6%) % Mot Signed Off (3%)

B % Granted (31%) [ % Mot Granted (3%)
% Withdrawn (10%) % Mot Signed Off (6%)

2016-2017

The percentage of “granted” applications has remained i~

fairly steady over the last 2 years. When an authorisation .-
is granted this means that a person has been assessed .:.|
and meets the criteria for a DoL. Bury nationally does i
show a higher percentage number of granted applications :f::

than other areas.

However applications in the main are completed on time i~
and therefore are not withdrawn. Whereas other areas do -i-

have a significant backlog of cases meaning that a higher
percentage of cases are withdrawn rather than granted.

Granted — Authorisation Given

Not Granted — Did not meet Dol

criteria

e Withdrawn — Person moved/died
before application could be
assessed.

e Not Signed Off — Pending a

decision at the time figures were

- :::\\ collected. J/f; -
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Who and What’s New

This year we have a number of new recruits to Bury that we would like to welcome to
the Bury family and introduce you to.

Tahira Zulfikar, Community Safety Officer, Bury Council

In August 2016 | joined the Community Safety Team as the
new Domestic Abuse Lead Officer having previously been
employed in a background of working in children’s centres
and having an in depth knowledge of the development of
children within the Early Years.

My role is to act as the main point of contact with regards to
domestic abuse within Bury, supporting both staff and
organisations as required. | provide training to support staff
and services to improve their practice, | also take part in the
development of domestic abuse initiatives. | work in partnership with a range of
partners across Bury such as the police, health, 3" sector and community groups.

Rebecca Woods, Specialist Practitioner Safeguarding
Families, Pennine Care Foundation Trust

In January 2017 | joined the Bury Safeguarding Team for
Pennine Care NHS Foundation Trust [PCNFT] as
Safeguarding Specialist Practitioner. | am a qualified Social
Worker and was previously employed for 12 years by
Manchester City Council, latterly in the role of Adult
Safeguarding Coordinator and Best Interests Assessor. | have
worked in a variety of adult-focussed settings, including
physical disability, older age and learning disability teams and

z ~ also as a part of a specialist multi-disciplinary neuro-rehab
team for Central Manchester Foundation Trust.

My role within Pennine Care NHS Foundation Trust is to support colleagues and the
Named Nurse [Sarah Davidson] to provide assurances to the Board and support the
development of knowledge and skills relating to adult safeguarding within the Bury’s
PCNFT workforce. This includes a variety of activities such as safeguarding
consultations and supervision, collection & analysis of evidence to support
safeguarding enquiries and delivery of Adult Safeguarding Level 3 Training.
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Jeanette Meadowcroft and Julie Wan-Sai-Cheong, Named
Nurses for Safeguarding Adults,

\_ Pennine Acute Hospitals NHS Trust i

Jeanette Meadowcroft

| began my NHS career in 1991, initially working for Greater
Manchester Ambulance Service before undertaking traditional
nurse training at the West Pennine College of Health Studies,
Westhulme, at the Royal Oldham Hospital. | worked as a staff
nurse and then nurse team leader in intensive care for 12 years
before moving into community services in Stockport as infection
prevention nurse. As a result of transforming community
services, | took on the role of risk lead at Community Health
Stockport and following the merger of community services with Stepping Hill Hospital
in 2012 | was later appointed Deputy Head of Risk and Customer Services. After 12
months in the role | had the opportunity to join the safeguarding team and after 2
years as a specialist nurse for adult safeguarding at Stockport NHS Foundation
Trust, | joined Pennine Acute Hospitals NHS Trust as Named Nurse for
Safeguarding Adults in January 2017.

| live in High Crompton with my paramedic husband of 35 years. We have seen
many changes in the NHS over the years but still feel privileged to work with such
dedicated people across the NHS.

Julie Wan-Sai-Cheong

| have been working as the Named Nurse Adult Safeguarding since October 2016. |
qualified as a nurse in 1989 and specialised in Intensive Care Nursing. During my
career | have worked at a variety of NHS Trusts over the years and prior to
commencing my post at Pennine Acute Trust | worked for a Clinical Commissioning
Group as a Named Nurse for adult safeguarding. | have also worked to train and
support staff in patient safety and have been a nurse advisor in clinical negligence
cases.

| currently live in West Yorkshire with my husband, 1 dog, 4 cats and 2 chickens and
spend my free time baking cakes and volunteering for a local animal rescue.
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React to Red

(provided by Bury Clinical Commissioning Group)

REACT TO RED

Pressure ulcers are not just a modern day problem and historically were referred
to as bed sores, pressure sores and decubitus ulcers. The elderly in care homes
are a particularly vulnerable group, often suffering with age associated illnesses,
co-morbidities and poor mobility. All of which vastly increase their risk of
developing pressure ulcers.The estimated cost to the NHS is enormous and it is
cited at being between £1.4 billion and £2.1 billion a year*

Many of the guidelines and literature state that early identification is vital in
pressure ulcer prevention.

React to Red is a teaching package |
designed to support pressure ulcer §
prevention awareness for carers who work
in all social care and healthcare settings. By
completing the training and using the
information pack as a resource, staff should
feel more equipped to implement prevention
measures and know what to do if they find
any pressure damage.

Pressure ulcers are monitored by the National Health Service Executive (NHSE)
and classed as harm which, in some circumstances, will be investigated.

The harm caused by pressure is in the main preventable and care providers have
a duty of care to recognise this and then assess and implement measures to
prevent it.

It is the responsibility of provider managers to ensure that staff are educated and
to monitor their development and skills. React to Red aims to support this
process and starts by explaining the facts and risk factors and how pressure
ulcers can develop, the impact of pressure ulcers on residents and staff, how to
risk assess and prevent damage occurring.

The Bury CCG approach has been to launch the initiative with support from
partners at Primary Care Foundation Trust and Bury Council. To capture all
residential and domiciliary care providers an ongoing training strategy has
commenced in March 2017 with first cohort of 13 providers completing the
training.

! Large, 2011; NICE, 2005.
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Inner Strength Programme, Bury

Greater Manchester Police, Bury Council and Forensic Psychological Solutions are
working together to provide the Inner Strength Programme for Bury.

The Programme has been designed to support and assist Perpetrators of Domestic
Abuse to develop new skills that can be life changing and extremely beneficial.
Forensic Psychological Solutions team will work with your people on a one to one
basis, and in groups to a new range of positive technigues to better manage and
change negative behaviours.

The programme is delivered over 12, two-hour sessions, this includes one extra
session at the start which is two hour risk assessment screening .

Who do | contact for more information on the referral process?
All referrals will be coordinated through the Operation STRIVE team.

Contact Tahira Zulfikar Community Safety Officer.
Tel: 0161-253-5564 or Email: T.Zulfikar@Bury.gov.uk

b ( And that is the end of our 2016-2017 BSAB Annual Report! \
. We hope that you have found it interesting and informative.

However if you have any comments or queries about the report or its
content please contact a.symes@bury.gov.uk or phone Bury Council's |+
Safeguarding Strategic Team on 0161 253 7365
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